
7 Questions  
to ask before
Installing a heat pump



While you might have spent considerable 
time researching all the information you 
desire, it requires an experienced and 
certified heat pump installer with quality 
design calculation software to correctly 
specify a heat pump. Their comprehensive 
knowledge is crucial for obtaining a 
complete understanding of your heat 
pump investment and knowing what to 
anticipate from it.

A heat pump isn’t 
something you can 
simply purchase off 
the shelf or add to your 
online shopping cart. 



Seven Essential 
Inquiries for Your 
Heat Pump Installer

If a heat pump isn’t expertly installed and optimized for 
efficiency over the long term, costs can soar due to 
inefficiencies and maintenance issues. Therefore, before 
committing to a heat pump investment, it’s essential 
to ask the following questions to ensure informed 
decision-making:

These questions will not only enhance your 
comprehension of heat pumps but also 
enable certified installers to showcase 
their product knowledge, address 
your unique circumstances, and 
provide clear, fact-based answers. 
Ultimately, this ensures a tailor-
made solution aligned with 
your needs.

An inferior heat pump installation can  
pose safety hazards and lead to  
substantial expenses. This article will address  

the following:

Is a heat pump suitable for my needs?

Which type of heat pump is best for my  
home and why?

Is my system high temperature or  
low temperature?

Why and how does installation cost vary?

Are additional building works necessary  
for efficient heat pump operation?

Can a heat pump cool my house?

What capacity heat pump do I need,  
and what impact does it have?



Is a heat pump suitable 
for my needs?

Given the various factors to consider, including your lifestyle 
and home setup, there’s a possibility that a heat pump might 
not be the most suitable option for your requirements. 
Transparency with your installer regarding your 
situation, including needs, existing setup, finances, 
and expectations, is crucial to receive the best 
advice. If a heat pump isn’t the ideal solution, 
alternatives can be explored.

Numerous benefits come with investing 
in a heat pump, but it’s not a one-size-
fits-all solution.



Which type 
of heat 
pump is best 
for my home 
and why?
While heat pumps from different 
manufacturers may appear similar, 
variations in type and model names signify 
differences in capabilities. Determining the 
most suitable type of heat pump for your 
needs, such as a low-temperature air-
to-water heat pump or a ground-source 
heat pump, is essential. This decision 
affects costs and installation procedures. 
Additionally, advice on integrated water 
tanks versus separate domestic hot water 
units may be sought.



The system temperature influences the suitable 
type of heat pump and overall heating and hot 
water efficiency. The types of emitters present 
in your home, such as radiators or underfloor 
heating, determine whether a high or low 
temperature system is required. Mismatching 
the heat pump type with your current system 
can lead to inefficiencies and increased costs.

Understanding whether your current 
system is high temperature or low 
temperature is crucial.

Is my system high 
temperature or low 
temperature?



Understanding the factors 
influencing installation costs 

can provide insights into 
potential fluctuations in your 

own installation expenses. 

Factors such as size, required 
space for the heat pump, quality 

of materials, necessary renovation 
works, and additional system 

upgrades can significantly impact 
costs. Installer fees may also vary 
based on factors like experience, 

expertise, and location. Obtaining 
multiple quotations allows for a better 

understanding of average costs and 
ensures informed decision-making.

Why and how  
does installation  

cost vary?



Are additional building works 
necessary for efficient heat 
pump operation?

While rough estimates can be provided remotely, a thorough 
home visit by the installer is necessary for recommending 
a specific heat pump system. Factors such as existing 
equipment, available space, and energy efficiency surveys 
for older homes are considered. Insulation plays a 
significant role in maximizing efficiency, particularly for 
older homes, which may benefit from loft and wall 
insulation before heat pump installation.

Inquiring about necessary building works 
for maximizing efficiency is essential.



Can a heat pump 
cool my house?

Heat pumps can provide cooling capabilities 
through devices like heat pump convectors, 

which function similarly to air conditioners but 
are connected to the heating system. Installation 

of heat pump convectors may be necessary for 
cooling, in addition to existing emitters.

Heat pumps can indeed 
cool houses, but it’s not a 
straightforward process. 

Differentiating between heat 
pumps and air conditioners 

is important. 



What capacity heat pump do I need, 
and what impact does it have?

The system temperature influences the suitable type of heat pump and overall heating and 
hot water efficiency. The types of emitters present in your home, such as radiators 
or underfloor heating, determine whether a high or low temperature 
system is required. Mismatching the heat pump type with 
your current system can lead to inefficiencies and 
increased costs.

Choosing the appropriate heat pump capacity is 
crucial for efficiency.



With these critical questions in hand, you’re equipped 
to make informed decisions when investing in a 

heat pump. To facilitate discussions with installers, 
consider downloading our checklist of questions for 

easy reference.

For further information on heat pumps, home comfort 
systems, or heating solutions, explore the Daikin 

Home Solutions Hub.

Final 
Thoughts
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